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Organizing By Phone
Organizing by phone is recommended for:

· people who want a plan of action from an organizing expert so they can do the organizing on their own

· people who are able to take action by themselves or with friends once they have a plan

· people on a limited budget who want to take themselves to a higher level of organization and need the advice of an expert

What you need to know:
· There is a one-hour minimum for initial sessions.
· There is a half-hour minimum for follow-up sessions.
· You may submit photos or short videos of your space to help Debbie visualize spaces to be organized.
· You may submit up to a three-page description of your organizing challenges, attempts made to get organized, and goals for the organizing-by-phone process.
· Debbie will evaluate the information provided and make verbal recommendations about the actions to take.
· You are responsible for taking notes or taping the call in order to remember recommendations given.

· Follow-up sessions are recommended as a method for creating personal accountability.

· To get the most out of follow-up sessions, it is recommended clients be prepared to report on organizing that has occurred and organizing attempts that were not successful and prepare a list of questions/topics for discussion.

What you can expect to get:

· non-judgmental support to jumpstart you into effective action and help keep you going
· an objective opinion about what is working and what is not working in your space

· recommendations for the best layout of spaces for optimal functioning

· recommendations for clearing clutter from any space

· recommendations for setting up an initial order to any space

· tips for getting started and keeping going

· instructions for setting up processes to get things done and keeping things organized

· descriptions of organizing systems that work

· permission to purge as well as a second opinion about whether items should be purged

How to get started:

· Call (804) 730-4991 to schedule an initial organizing session by phone.

· Print out and complete the Organizing Assessment form
· Print out and complete the Letter of Agreement for Phone Consultation Services
· Prepare materials that describe your current situation. This can include photographs, on-line and hard copy, short videos of spaces to be organized, and up to a three-page description of organizing challenges, previous attempts to get organized, and goals for organizing by phone.

· Submit the Organizing Assessment Form, Letter of Agreement, and any supporting descriptive information to Rock Scissors Paper Institute at 7293 Jay Way, Mechanicsville, VA 23111. The above information must be received at least 48 hours prior to the appointment date and time.  If those items are not received 48 hours in advance, the appointment will be cancelled automatically or must be rescheduled.

· Debbie will review the information sent. If she determines organizing by phone can yield positive results contingent on your commitment to follow through with recommendations made, you will be notified of receipt of your materials by email prior to your appointment.  If Debbie determines the scope of the project is beyond what can be effectively addressed in phone consultations, she will call and make recommendations for other ways to accomplish your goals.

The day of the appointment:

· Call (804) 730-4991 at the scheduled time.

· The consultation is completed.

· The next appointment is scheduled if necessary.

· Credit card charges are submitted.

Questions?

Call Debbie at (804) 730-4991.
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