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7293 Jay Way, Mechanicsville, VA  23111   
Phone: (804) 730-4991   *   Fax (804) 730-8077

debbie@rockscissorspaperinstitute.com
    www.rockscissorspaperinstitute.com
Letter of Agreement for Phone Consultation Services
This agreement is made between the following parties:
Client:  ________________________________________________________________________________

Consultant:  Debbie Bowie, Rock Scissors Paper Institute
Thank you for the opportunity to serve you.  As a Certified Professional Organizer® and feng shui practitioner, I look forward to consulting with you to help transform your spaces and your life.  This document will serve to confirm the details of our agreement.  
Fees and Expenses
My current fee is $ __________ (per hour) (fill in the hourly fee quoted by Debbie when you scheduled your appointment with her).  For organizing and mentoring clients there is a half-hour minimum.  For Feng Shui clients there is a one-hour minimum.  Full fee will be charged to your VISA/Master Card.
Credit Card #:  ____________________________________  Exp Date:  __________   3digit Pin  ______

Name on Credit Card as it appears:  ________________________________________________________

All materials needed to implement particular systems recommended will be purchased by the client.

Cancellation Policy
A 48 hour notice is required for canceling appointments.  Missed appointments and those canceled in less than 48 hours will be charged full fee for the time.

Confidentiality Policy
RSPI will keep all client information, both business and personal, confidential at all times.  We will continue to preserve client confidentiality after the conclusion of the professional relationship.

Referral Incentive
RSPI offers clients an incentive for referring Debbie Bowie to family and friends.  Referred clients must mention existing client name when they book their first session with RSPI.  After the referred client pays for their first session or speech, you will receive a $50 gift certificate for clients who purchased Feng Shui, organizing or mentoring services and you will receive a $100 gift certificate for referred clients who purchased a speech at full fee.

Photo Policy
Taking before, during and after photos is an excellent way to document progress made.  You may submit photos of your space as supporting material for your consultation.  Photos are only used in RSPI training and marketing materials with client permission.

_______ I give RSPI permission to use images of my space in training and marketing materials.

Ethical Standards
I am certified and insured.  I abide by the Professional Code of Ethics set forth by the National Association of Professional Organizers.
____________________________________

________________________________________

Debbie Bowie, Rock Scissors Paper Institute


Client Signature

DATE:  _____________________________


DATE:  _________________________________
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